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Signing Up to Wraparound Childcare Clubs on Arbor
and ‘Topping Up’ your account balance
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STEP 1 - ‘“Topping Up’ your account balance
1. Log into your Arbor Account

2. From the main Parent Portal page, select ‘view student profile’ — located on the left hand side.

View Student Profile

3. Click on ‘Activities’ then ‘Clubs’ and select ‘All Clubs’. This page will list any clubs your child is
currently a member of and any clubs that are currently open for them to join.
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4. Click on the club to open up that club’s information page (for the after-school provision click on
“Twilight Club’.

5. On the right side of the page, you will see the option to ‘Top-Up Balance’ — this is where you
will need to add money on to your child’s account. The cost of each session is listed under the
club membership details. It will NOT let you book on to our Twilight after-school club if you
have insufficient funds on the account, (unless you have previously advised us that you
intend to pay for your sessions using Tax-Free Childcare vouchers)
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6. Click “Top up account’, where you will be asked to choose a payment amount (you can put the
exact amount of an individual club session, or you can add a higher amount as it will remain on
your account for future purchases). Once you have added your payment amount, click ‘add to
basket’.
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7. You will now need to access your payments section by clicking on ‘My Items’ which can be
located next to our school logo on the left hand side of the page, and selecting ‘My Payments’.
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8. You will be presented with the amount of money you have added to your basket to top up your
account. To continue with your payment, click on the green button ‘Make Payment'.

9. You will be presented with the following pop-up box, where you will be prompted to input your
card details.
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10. Once you have added money to the account using your card details, you are then able to ‘sign
up’ for the after-school club

STEP 2: Signing Up to Wraparound Clubs
1. Click on the New Milton Infant School boat logo in the top left corner.
2. From the main Parent Portal page, select ‘view student profile’ — located on the left-hand side.

3. Click on ‘Activities’ then ‘Clubs’ and select ‘All Clubs’. This page will list any school run clubs the
child is currently a member of and any clubs that are currently open for them to join.
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4. Select the Twilight Club

You will then see a timetable of sessions available. In the top right corner, select to Register your
child for this club.
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5. Once you have selected to register, you will be presented with the session details and
information once again. Click on the arrow next to ‘Choose membership option*. Select the option
required and click ‘next’

6. Select “Membership Period” and choose the sessions that you would like to book onto.
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7. Select ‘Session Interval’. For the Twilight Club there are two choices, a 5pm finish and a
6pm finish.
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Please be careful to select the correct interval then select “next”.




8. Once you have selected ‘next’ it will take you to a ‘Review’ area, please check the details are
correct, and select green button which will say ‘Register your child for club’.

Review Sign-Up Details

Number of sessions 1

Session interval  Friday: 16:15-17:45 session interval
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9. You have now booked your session.
PAYING WITH CHILDCARE VOUCHERS

If you are eligible for tax-free childcare and you wish to use your childcare vouchers to
book club sessions, you must firstly email the school office with your child’s name, your
your Unique childcare reference number from your government childcare account eg
“AJON12345TFC” and your Tax-Free Childcare account number (This will be 13 digits long
and start with 1100 and should contain the letters TFC eg “TFC 1100012345678

You can then book the club sessions you require without making a card top-up payment.



